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e Markel;ﬂiace

f9s gwar/Bid Number: GEM/2026/B/7461847
@i /Dated: 03-06-2026

95 exardsr / Bid Document

f9s faawui/Bid Details

95 dg @19 &1 afi@/ae ™ /Bid End Date/Time

24-06-2026 13:00:00

s geal & ali@/g@#a /Bid Opening

Date/Time

24-06-2026 13:30:00

s derper duar (g @ i adw ¥)/Bid Offer
Validity (From End Date)

180 (Days)

FAAF/AST & «TA/Ministry/State Name

Ministry Of Home Affairs

fQsmer @ ardA/Department Name

Central Armed Police Forces

IS H <IdA/Organisation Name

National Disaster Response Force (ndrf)

AT & ArAH/Office Name

Hqg Ndrf New Delhi

RIerad AarRor & gud ey Contact details of

Grievance redressal

acprovgem-ndrf@gov.in

$el A/Total Quantity

116

a&] Aol /Item Category

High End Laptop - Notebook (Q2)

e & geaaa iaa aftfe esiar (3 auf )

/Minimum Average Annual Turnover of the
bidder (For 3 Years)

14 Lakh (s)

e susor AAtar & a3 (3T 3 auf
&H1)/OEM Average Turnover (Last 3 Years)

137 Lakh (s)

auf & 37fHa Ud T3l & vATES B P wH ¥ /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FTE3T & fw 3regora & anf 3R 3w & ge g
&1 3% & / Startup Relaxation for Years Of
Experience and Turnover

Yes | Complete

fashar & #AFY 9T gEArds/Document required
from seller

Bidder Turnover,Certificate (Requested in ATC),OEM
Authorization Certificate, OEM Annual Turnover,Additional
Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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fas faawur/Bid Details

F 317 AREERT g 3ues ke v gEaast o
fafder 3 srer o arer |3l ARt & @
qed §7 HEH A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e s 61 I Ao Tad: ST dera & e
3aeas 95 & @&Arl / Minimum number of

3
bids required to disable automatic bid
extension
feat 6 T, e o s aemey i gaa-dar
g@$ Swaftl / Number of days for which Bid |7
would be auto-extended
3iieY vgeRe 3ifedd fhdel e fpar srer &1 / 3
Number of Auto Extension count
9 A Ry Nareh afsa fFar/Bid to RA enabled | Yes

Ray ersht Aeaar Aa9/RA Qualification Rule

H1-Highest Priced Bid Elimination

93 @ g /Type of Bid

Two Packet Bid

Tebelichl Helehel b GNIeT deheliehl TUBIUT &
AT AT /Time allowed for Technical
Clarifications during technical evaluation

5 Days

a0 3mavas (FAeg Ao witeor /&H & arg
qd Ushighd TSIl gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

Yes

Inspection to be carried out by Buyers own
empanelled agency

Yes

Type Of Inspection

Post Dispatch

Name of the Empanelled Inspection
Agency/ Authority

Board of Officers

Auto CRAC Days

60

Hedichd Ugfa/Evaluation Method

Total value wise evaluation

ALYEAT @Ws/Arbitration Clause

No

gele @s/Mediation Clause

No

$uad fAaU/EMD Detail

Tsargs da/Advisory Bank

State Bank of India

Suadl TR/EMD Amount

410640

s favor /ePBG Detail
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TEaseRT d&/Advisory Bank State Bank of India

SRS ufaerd (%)/ePBG Percentage(%) 5.00

SUYeliSh fr 3mmavges 3/@f (3E) /Duration of ePBG
required (Months).

41

(a). I & AT &F AR STHI FT & $TPH (X B FafAd Feory & forw s & @y dg FAfIT qrardst vegd o &1 TATEs
HFEI & HAId Bad aEgHT &b fow ar o Jarait & forw Jar verdr STHE A e &b T & | ARt dr s@ AfA Fgm A
e T@N 11 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEN R AU STHTAT T, T TE A eIl &, et & a7 gt arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

wrandt /Beneficiary :

PAO
NDMA Bhawan, A-1, Safdarjung Enclave, New Delhi-110029
(Pao Ndma)

arelt TS o A& fRar 9=/ Bid splitting not applied.

THIMS3NS Te a¥adr / MIl Purchase Preference

TATSITS TG adaar / MIl Purchase Preference | Yes

#E 3 A fasharat &t wlg 7 wrufdesar, afg
3N FHeA L1+X% b @ e & &/ Purchase 20

Preference to Mll sellers availabele upto price
within L1+X%

FA® 3 3 @lic I WUTAGA & faw &g & arar

& 3B gfaerd / Maximum Percentage of Bid | 50
quantity for MIl purchase preference

wdafae @liG (FP-ga-3f3ar Hr wATFST) 3w
2017 & 3JAIX Pael FollH 1/FlH 2 B FACAT

IMfereret3it @1 & arofigrdy dr 3gAfa & s
16.09.2020 (THFI-FHT W AMAT wd @) / Allow Yes, in compliance with the MIl ORDER : DPIIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

THTHs Wig aIdi/MSE Purchase Preference

THTES @l adigdl/MSE Purchase Preference Yes
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qeA 3R oY 3uH AT suSoT A/ dar gerar
P @A H WATHGT, IS 3 HeT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qeH AR oY ZTH FA 3UNOT A AT/ Gl gerar B
wlig & wafdear & fow s & arr & Rwda

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

7. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if
seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted.

4/24



8. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

9. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

10. Inspection of Stores by Nominated Inspection Authority / Agency of buyer or their

authorized representatives

An independent third party Professional Inspection Body can help buyer in mitigating buyer’s risk with pre-
dispatch/post-dispatch inspection in order to ensure that equipment, components, solutions and documentation
conform to contractual requirements. The buyer has a right to inspect goods in reasonable manner and within
reasonable time at any reasonable place as indicated in contract. Inspection Fee/ Charges (as pre-greed between
buyer and Inspection Agency) would be borne by the buyer as per their internal arrangement but may be
recovered from the seller if the consignment failed to conform to contractual specification and got rejected by
the Inspection Officer .If so requested and accepted by the seller, initially seller may pay for inspection
charges as applicable and get the same reimbursed from buyer if consignment accepted by the Inspecting
Officer . For reimbursement seller has to submit proof of payment to Inspection Agency.

Seller/OEM shall send a notice in writing / e-mail to the Inspecting officer / inspection agency specifying the place
of inspection as per contract and the Inspecting officer shall on receipt of such notice notify to the seller the date
and time when the stores would be inspected. The seller shall, at his own expenses, afford to the Inspecting
officer, all reasonable facilities as may be necessary for satisfying himself that the stores are being and or have
been manufactured in accordance with the technical particulars governing the supply. The decision of the
purchaser representative /inspection authority regarding acceptance / rejection of consignment shall be final and
binding on the seller.

The Seller shall provide, without any extra charge, all materials, tools, labour and assistance of every kind which
the Inspecting officer may demand of him for any test, and examination, other than special or independent test,
which he shall require to be made on the seller's premises and the seller shall bear and pay all costs attendant
thereon.

The seller shall also provide and deliver store / sample from consignment under inspection free of charge at any
such place other than his premises as the Inspecting officer may specify for acceptance tests for which
seller/OEM does not have the facilities or for special/ independent tests.

In the event of rejection of stores or any part thereof by the Inspecting officer basis testing outside owing to lack
of test facility at sellers premises, the seller shall, on demand, pay to the buyer the costs incurred in the
inspection and/or test. Cost of test shall be assessed at the rate charged by the Laboratory to private persons for
similar work.

Inspector shall have the right to put all the stores or materials forming part of the same or any part thereof to
such tests as he may like fit and proper as per QAP/governing specification. The seller shall not be entitled to
object on any ground whatsoever to the method of testing adopted by the Inspecting officer.

Unless otherwise provided for in the contract, the quantity of the stores or materials expended in test will be
borne by seller.
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Inspecting officer is the Final Authority to Certify Performance / accept the consignment. The Inspecting
officer’s decision as regards the rejection shall be final and binding on the seller.

The seller shall if so required at his own expense shall mark or permit the Inspecting officer to mark all the
approved stores with a recognised Government or purchaser's mark.

11. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting

bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1

will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

Pre Bid Detail(s)

Date and Time

e =Aar @z gxarasi/Pre-Bid

M-fag T2A11/Pre-Bid Venue

11-06-2026 14:00:00

Conference Hall, 6th floor NDCC-II Jai Singh Road-01

High End Laptop - Notebook ( 116 pieces )

(sparer: Aoft 1 3R Aol 2 & T MYfciadt & ¥ 3 36T W I & fow 3mazas/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required

Yes

doeiid ARPAT /Technical Specifications

* S eIl AP & 3@/ As per GeM Category Specification

faazur/Specification

fafIf® & areT /Specification
Name

e & fau 3mads 3gAd e /Bid Requirement

(Allowed Values)

Processor

Base Processor Number

AMD Ryzen 7 5825U or Intel Core i7-1265U, For
Higher Processor Or higher

Higher Processor Number

Intel Core i7-1355U, Intel Core i7-1365U, Intel Core 7
150U, Intel Core Ultra 7 155U, Intel Core Ultra 5 125U,
Intel Core Ultra 7 165U, Intel Core i7-1280P, Intel Core
Ultra 5 125H, Intel Core i7-12650H, Intel Core Ultra 5
135H, Intel Core i7-13620H, Intel Core Ultra 7 155H,
Intel Core Ultra 7 165H, Intel Core i7-13700H, Intel
Core i9-12900H, Intel Core Ultra 9 185H, Intel Core i7-
13650HX, Intel Core i7-13700HX, Intel Core i7-
14650HX, Intel Core 7 250U, Intel Core Ultra 5 225U,
Intel Core Ultra 5 235U, Intel Core Ultra 7 255U, Intel
Core Ultra 5 236V, Intel Core Ultra 5 226V, Intel Core
Ultra 5 238V, Intel Core Ultra 7 265U, Intel Core Ultra
7 266V, Intel Core Ultra 7 268V, Intel core ultra 7
255H Or higher

Operating System

Operating System (Factory
Pre-Loaded)

Window 11 Professional

Memory

Type of RAM

DDR4, DDR5 Or higher

RAM Size (GB)

16, 32 Or higher

6/24



faazur/Specification

fafIf® & arer /Specification

Name

95 & fau 3mads 3gAd e /Bid Requirement

(Allowed Values)

RAM Expandability up to

64 Or higher

Display Display Size (in cm) -
Diagonal

35.56 to 38.07 (14 In to 14.99 In)

Minimum Display Resolution

FHD- 1920x1080

(Pixels)
Minimum Resolution of HD-720p
Webcam
Storage Capacity of Storage Drive 1024, 2048, 4096 Or higher
(in GB)

RAd/Ruiféar 31AsH aar Arar/Consignees/Reporting Officer and Quantity

R/ Raféar

3fR&N /Consignee
Reporting/Officer

%.4./S.N
0.

qdr/Address

AT /Quantity

Zelladl & f&-1/Delivery
Days

1 Kuldeep Sharma

781017,The Commandant, 01
Bn NDRF, PATGAON, PO-AZARA
, DISTRICT- KAMRUP, Near-
AZARA RAILWAY STATION,
GUWAHATI (ASSAM)-781017,
Kamrup, 781017

90

2 Pushpendra Kumar

741246,The Commandant, 2
BN NDRF, Haringhata, PO-
Mohanpur, Distt-Nadia (West
Bengal)-741246

90

3 Litan Biswas

754006,The Commandant, 03
BN NDRF, MUNDALI Distt-
CUTTACK (ODHISHA)-754006

90

4 Praveen S Prasad

631152,The Commandant, 04
Bn NDRF, ARAKKONAM, POST-
SURAKSHA CAMPUS, DISTRICT-
RANIPET (TAMIL NADU)-631152

90

PRAMOD KUMAR
SINGH

412109,The Commandant,
05th Battalion NDRF, Village at
post-Sudumbare Near
Siddhanth Engineering college,
Taluk- MAVAL, District- PUNE,
MAHARASHTRA-412109

90

6 RAJENDER KUMAR

391510,THE Commandant, 06
BN NDRF, JAROD CAMPUS, PO-
JHAROD, NEAR JARODIA PURA,
TEHSIL-WAGODIA, DISTT-

VADODARA (GUJARAT)-391510

90
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%.4./S.N

R/ Raféar

31R& /Consignee
Reporting/Officer

gdr/Address

AT /Quantity

Belladl & f&1/Delivery

Days

Saroj Rani

151001,The Commandant, 07
BN NDRF 81 Bibiwala Road,
Distt-Bhatinda (Punjab)-151001

90

Kunal Tiwari

201002,The Commandant, 08
BN NDRF, SECTOR 19 KAMALA
NEHARU NAGAR GHAZIABAD
(UP)-201002

90

Santosh Kumar

801103,The Commandant, 09
Bn NDRF, Ara Road Bihta, NH-
30, PO- Bihta, Distt-Patna
(Bihar)-801103

12

90

10

Dilbag Singh

521212,The Commandant 10
BN NDREF, Village-
Adavinekkalam, Nunna Town,
Viajywada, Distt-Krishna (Andra
Pradesh) Pin Code-521212

90

11

Ram Bhavan Singh
Yadav

221002,The Commandant, 11
Bn NDRF, Goutambudh
Bhawan, Magbul Alam Road,
Varanasi (Uttar Pradesh)-
221002

90

12

Anand Kumar Patel

791112, The Commandant, 12
BN NDREF, Vill + PO - DOIMUKH,
DISTRICT - PAPUM PARE,
(ARUNACHAL PRADESH)-
791112

90

13

Dev Darshan Belwal

141008,The Commandant 13
BN NDRF, PO- LADHOWAL,
Distt- LUDHIANA ( PUNJAB) -
141008

90

14

Lalit Mohan Singh

176201,The Commandant, 14
BN NDRF (JACHH) JASSUR,
Tehsil-NURPUR, Distt- KANGRA
(Himachal Pradesh)-176201

90

15

Rohitashwa Mishra

263152, The Commandant, 15
BN NDRF, KISHAN SANKARI
MILL BUILDING GADARPUR,
POST- GADARPUR , DISTRICT-
UDHAM SINGH NAGAR,
UTTARAKHAND-PIN CODE-
263152 CONTACT NO-05949-
231198

90

16

Shivendra Kumar
Chaturvedi

110077,The commandant, 16
BN NDRF, RRC Campus Sector
7 Dwarka New Delhi-110077

12

90

17

Sohel Lakhani

440001, The Commandant,
NDRF Academy, NCDC
Building, Distt-Nagpur
(Maharashtra)-440001

90
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. R/ Raiféar .
PE/SN 3IfRad /Consignee qdr/Address AT /Quantity %Tsflafrait‘i«.‘;r,/:ehvery

Reporting/Officer

110001,HQ DG, NDRF, 6TH
18 Amit Kumar Pathak |[ FLOOR, NDCC-II BUILDING, JAl 9 90
SINGH ROAD, NEW DELHI

Special terms and conditions-Version:5 effective from 28-07-2025 for category High End Laptop -
Notebook

1.

For Buyers

The category has been created in accordance with the Model Technical Specification
issued by the Ministry of Electronics and Information Technology (MeitY) vide letter
no. W-43/4/2020-IPHW dated 19th August 2024, and is based on the parameters
defined therein. The specifications applicable to this category are as per the MeitY
Model Technical Specification dated 19th August 2024. Accordingly, buyers shall not
specify or mandate any particular processor, processor brand, or manufacturer in the
Additional Terms and Conditions (ATC). In this context, reference may also be made
to Clause 2(e) of the GeM General Terms and Conditions (GTC), which inter alia
states: "The Specifications shall identify the key parameters defining the products
with all necessary validations related to configuration, type of data, restrictions,
range / allowed values, allowed units etc. Sellers as well as Buyers while offering /
buying the Goods / services shall have to comply with the validation rules /
restrictions provided for in the Category Specification. Buyers / Sellers cannot add
parameters and / or drop down values not provided for in category Specification." In
view of the above, buyers are not permitted to amend or modify any technical
specification through the Additional Terms and Conditions, and must ensure full
compliance with the predefined category specifications

A unigue device serial number shall be provided by the seller at the time of supply,
which is mentioned on the product. The buyer/consignee shall be able to verify the
Product Verification [complete product details, including configuration, through the OEM website. The
buyer/consignee should be able to perform these verifications without needing to
create an account on the OEM website.
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Operating System

1. There is no requirement that the OEM of the Laptop should be a device partner
of Microsoft or hold a valid authorisation from Microsoft

2. Microsoft OS may be sourced directly from Microsoft by OEMs holding device
partner status, and those not holding device partner status may source from
authorized distributors, i.e., Ingram/Reddington and their authorized channel
partners.

3. Buyers may ensure that the authorisation from Microsoft shall not be made a
mandatory requirement in bids.

4. If supplies are made as per brands of OEMs who are global device partners,
then the serial number of the machine supplied can be used to check the
details of the product from the website of the OEM.

5. In the case of local device partners of Microsoft, OS details such as the digital
key number should be produced with supplies, and the buyer may verify them
from Microsoft.

6. In case of other OEMs who are sourcing from authorized distributors of
Microsoft, Reddington, or Ingram, a copy of the invoice which contains the
relevant serial number of Windows OS shall be submitted with supplies, and
the buyer/consignee can verify the same from the OS server website or by
telephone, or both.

7. In respect of verification of OS, the consignee shall take necessary steps at the
time of acceptance. For device partner machines, buyers can check the Laptop
OEM website to verify the OS by entering the PC's serial number and part code
number. For entities that are not device partners and source OS from
distributors' networks, they may verify the serial number through the Microsoft
website or by telephone, or both.

8. In case the product offered is with a DOS or Linux operating system, such
verification of OS shall not be applicable.

9. Buyer shall request for Windows Hardware Compatibility Certificate for window
operating system to ensure the supply hardware is compatible with Windows
operating system

Storage Retention

Buyer may add their requirement of retention of securely store all Hard Disk Drives
(HDDs) or Solid-State Drives (SSDs) used in the Laptop-Notebook under ATC clause.

Requirement of
OEM logo

Buyers are advised to note that incorporating a condition stipulating an OEM logo on
the motherboard is restrictive and may not be incorporated into the bids.

Processors

Intel and AMD Processors are added as per Model Technical Specification of Laptop -
Notebook issued by Ministry of Electronics and Information Technology (MeitY-IPHW
Division) W-43/4/2020 dated 19 Aug 2024

Warranty

1. The buyer may ensure that as soon as supplies are received, a request for a
warranty certificate is made, along with logging into the OEM website/call
center to verify the certificate.

2. The product in GeM marketplace (Direct Purchase & L1 purchase) comes with
a minimum standard on site warranty of one year. In case the seller has
standard warranty more than one year, the same may be mentioned in the
catalogue (including in the model name) and in such case higher warranty
offered shall prevail/supersede the minimum one year warranty.

OM related to MII,
Local content and
MeitY advice on
Model technical
specifications

Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY, as issued
from time to time, while making procurement and follow relevant provisions as
applicable.
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Before generating the Consignee Receipt and Acceptance Certificate (CRAC), the
consignee may inspect the system condition and verify that it complies with the
agreed specifications and configurations. In the case of a large number of units to be
procured, then the buyer may opt for bidding and accordingly stipulate conditions
regarding installation, inspection by consignees/inspection agency. Consignees who
receive the supplies should be vigilant and should complete checking to ensure that
there is no scope for the supply of refurbished products. At the time of receiving
supplies, the consignee may adhere to the following to ensure that any discrepancies
Check points during|in supplies can be flagged, taken into account, and reflected while generating the
Acceptance of CRAC:

Supplies
i. Packing should be checked properly

ii. A warranty certificate from the OEM should be insisted upon and checked.

iii. Instruction manuals and the OS installed should be checked.

iv. The machine serial number should also be checked through settings and can
be verified from the OEM website. The above points are for guidance, and the
buyer/consignee may take steps considered suitable by them for checking at
the consignee end before acceptance of systems.

v. An escalation matrix for customer grievance redressal shall be insisted upon
by the buyer from the seller at the time of delivery.

Battery Backup Buyer may check/validate battery backup time with appropriate benchmark.

For Sellers

The OEM shall share the OEM website link with the buyer at the time of delivery. The
OEM Website offered model details/configuration should be available on their website. A unique
Link/Part No for device serial number shall also be provided at the time of supply, which is also

product verification [mentioned on the product. The buyer/consignee shall be able to verify the complete
product details, including configuration, through the shared OEM website link.

Changing or Seller must refrain from changing or altering the configuration of the factory pre-
altering the loaded machine. The machine should be delivered to the Consignee in its original,
configuration factory-approved configuration.

The seller shall furnish a valid warranty Certificate/Tag from the OEM to the
purchaser, guaranteeing the product's coverage under the specified warranty terms.
The warranty certificate should be verifiable through the OEM website/customer care
center.

With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is mandatory
for manufacturing entities. Therefore, all OEMs shall hold valid EPR registration, and
the registration number should be reflected in the catalog parameter. OEMs shall
ensure compliance with all responsibilities as per EPR registration applicable from
time to time.

Warranty

Compliance of
extended
producer’s
responsibility

Mandatory / OEMs shall have to ensure compliance with the mandatory/statutory requirements as

StatL_Jtory per the Government of India Notifications issued from time to time for hardware and
requirements as .

. software components, as applicable.
applicable

It shall be the responsibility of OEMs to ensure that supplies are made with genuine
operating systems.

Operating System

ar g shdr o fs & fw of/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Additional Terms & Conditions
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CAPACITY VERIFICATION: - Bidder must submit the details of their plant and

machinery with this bid irrespective of their registration status. Purchaser reser
ves the right to get the manufacturing capacity of any bidders re-verified throug
h its representative or any inspecting agencies, irrespective of their registration

status.

1. RIGHT TO REJECTION

(i) The decision of the DG NDRF shall be final as to the quality of the st

(if)  The acceptance of articles will be made only when the articles are i

(iii)  The rejected stores must be removed by the Tenderers from the co

2. DELIVERY OF STORES

ore and shall be binding upon the Tenderers and in case of any of th

e articles supplied not being found as per specification shall be liabl

e to be rejected or replaced and any expenses or losses caused to t

he supplier should be borne by the supplier and ensured by the sup

Iolier that articles supplied should be best in quality and free from al
defects.

nspected and found up to the standard/ as per specifications and fr
ee from all defects.

nsignee’s premises within 15 days from the date of the intimation
about rejection at the risk and cost of the Tenderer. The In-charge o
f stores concerned will take reasonable view of such materials but
in no case shall be responsible for any loss, shortage, damage that
may occur to it while it is in the premises of the consignee

(i)

(ii)

(iii)

(iv)

3. LAW GOVERNING THE CONTRACT

(i)

Delivery period will include the inspection and replacement of rejected
lot.

Firm should not deliver stores to consignee(s) beyond scheduled Deliv
ery Period without obtaining prior sanction of purchaser.

Under the contract, the stores are of utmost importance and need to b
e delivered with in DP as the stores are life-saving. Late delivery may c
ause loss of lives. Seller is liable to pay the LD charges for the loss likel
y to be caused to buyer due to late supplies as per T & C.

No grace period will be provided after the stipulated delivery period; h

owever, the decision will be taken as per the circumstances and the bu
yer may extend DP with or without LD.

The contract shall be governed by the laws in force as of date in India an
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d interpretation would be done accordingly.

(ii) Jurisdiction of Court: The courts of the New Delhi shall alone have jurisdic
tion to decide any dispute arising out of or in respect of the contract.

4. ARBITRATION

(i) Arbitration proceedings shall be held at New Delhi, India and the langua
ge of the arbitration proceedings and that of all documents and communication
s between the parties shall be English.

(ii) In the case of dispute or difference arising between the purchaser and t
he supplier relating to any matter arising out of or connected with the contract,
such dispute or difference shall be settled in accordance with the Indian Arbitrat
ion and Conciliation Act, 1996.

5. Physical copy of EMD should be deposited to Procurement branch, HQ N
DRF within 5 days from bid opening date (excluding Saturday, Sunday & Holida

y).

6. Physical copy of Performance Bank Guarantee (DP+ Warranty +2 Mon
th Extra) should be deposited to Procurement branch, HQ NDRF within 15 days
from the award of contract or else contract is liable to be cancelled.

7. Bidder should upload the relevant documents/undertaking confirming th
e all parameter of technical specifications uploaded through Buyer Added Bid S
pecific ATC clause.

8. Discussion points/clarifications in Pre-bid meeting should reach this HQ t
hrough e-mail (e-mail ID- acprov-ndrf@gov.in)

9. The bidder shall upload valid OEM certificates for BIS, BEE, EPR, RoHS, E
PEAT Gold, Energy Star (or higher), along with proof of Windows 11 Professional
(pre-loaded and licensed). Product should be valid ISO 9001, ISO 27001, ISO 14
001 and ISO 50001, SA8000 certified. Relevant certificates must be submitted
with the bid and produced during evaluation, if required.

10. Offered laptop should be any reputed OEM and must meet the prescribe
d technical specifications in all respects. The product should be new, unused, a
nd not end-of-life.

11. Bidder has to provide one free tender sample with all accessories and ¢
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overing all the parameters as per specification on returnable basis to HQ NDRF
within 7 days after listening by HQ NDRF.

12. The laptop should be supplied with pre-loaded and licensed Standard So
ftware, including: (i)Windows 11 Professional (64-bit), OEM or perpetual licensed
; (ii) MS Office Professional (perpetual license); (iii) Antivirus software with mini
mum 3-year validity,

and any other essential software, if required.

13. During the warranty period, the supplier shall provide on-site service su
pport, with complaints attended same day and resolved within 7 days. Supplier
shall ensure safe handling of laptops and assist in hecessary data backup. Suppl
ier is responsible for product performance during the warranty.

14. The Bidder should have past experience of quoted make and model to a
ny Central /State/PSUs Purchase order and completion certificate should be encl
osed with bid

15. All participating firms to submit following self-declaration certificates on
firm’s letter head: - The bidders should upload legible, attested documents in pr
oper sequence with an abstract as given below.

(a) MAF Certificate as per format-A

(b) Bid Security Declaration as per format -B

(c) Non-Blacklist Certificate as per format-C

(d) Bidder Financial Standing as per format-D

(e) Make-In-India/Local Content Certificate as per format-E.
(f) Sharing Land Border with India as per format-F.

Format-A
OEM/ MANUFACTURER’S AUTHORISATION FORM (MAF)

To,

Dy.Inspector General (Prov),
HQ DG NDRF

6th floor NDCC Building-II
Jai Singh Road,
New Delhi- 110001
Dear Sir,
Ref: Your GeM Bid No. dated
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We, who are proven and reputable manufacturers of
(name and description of the goods offered in the tender ) having factories at
, hereby authorise Messrs (name and address of the agent) to submit a ten
der, process the same further and enter into a contract with you against your requirement as cont
ained in the above referred TE documents for the above goods manufactured by us.

We also state that we are not participating directly in this bid.

We also hereby extend our full warranty, CMC (if any) for the goods and services offered for supply
by the above firm against this bid document.

We also hereby confirm that we would be responsible for the satisfactory execution of contract pla
ced on the authorised agent.

We also confirm that the price quoted by our agent shall not exceed the p
rice which we would have quoted directly”

Yours faithfully,
[Signature with date, name, designation and e-mail ]

for and on behalf of Messrs

[Name & address of the manufacturers]

Note:

(1) This letter of authorisation should be on the letter head of the manufacturing firm and sho
uld be signed by a person competent and having the power of attorney to legally bind th
e manufacturer.

(2) The purchaser reserves the right to verify this document with its signatory.

Format-B

Bid Security Declaration
(on Bidders Letter-head)
Bidder's Name
[Address and Contact Details]
Bidder’'s Reference No.

To,
Dy.Inspector General (Prov),
HQ DG NDRF

6t floor NDCC Building-II
Jai Singh Road,
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New Delhi- 110001

Ref: Your GeM Bid No. dated for procurement o
f (Goods)

Subject: -Bid Security Declaration

Sir/ Madam
We, the undersigned, solemnly declare that:

We understand that according to the conditions of this Bid Docume
nt, the MSE OEM/System Integrator registered with NSIC/KVIC or such Cen
tral procuring agencies/Ministries and STARTUPS (Manufacturer for offere
d product) registered with DPIIT are exempted from submission of Earnest
Money Deposit. Accordingly, we M/s ............ eligible for exemption from E
MD and relevant documents/certificates are attached. Accordingly, we her
eby declare that: -

We unconditionally accept the conditions of this Bid Security Declaration.
We understand that we shall stand automatically suspended from being e
ligible for bidding in any tender in Procuring Organisation for 2 years fro
m the date of opening of this Bid if we breach our obligation(s) under the t
ender conditions if we:

1) withdraw/ amend/ impair/ derogate, in any respect, from our bid

, within the Bid validity; or

2) being notified within the bid validity of the acceptance of our bid

by the Procuring Entity:

refused to or failed to produce the original documents for scrutiny o

r the required Performance Security within 15 days from the dat
e of issue of supply order/contract.
Fail or refuse to sign/accept the contract.

(Signature with date)

(Name and designation)
Format-C

Non-Blacklisting Certificate: -
To,

Dy.Inspector General (Prov),
HQ DG NDRF

6t floor NDCC Building-II
Jai Singh Road,
New Delhi- 110001
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We M/s do hereby undertake that our firm has not
been blacklisted by any Govt/PSU agencies in last two years.

(Signature of the Authorized Signatory of Bidder, with Of
ficial seal)

Format-D

Bidder Financial Standing: -

To,
Dy.Inspector General (Prov),
HQ DG NDRF

6th floor NDCC Building-II
Jai Singh Road,
New Delhi- 110001

We M/s do hereby undertake that our firm h
as not under liquidation, court receivership or similar proceedings a
nd also not bankrupt on any account.

(Signature of the Authorized Signatory of Bidder, with Official seal)
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Format-E

Local Content Certificate: -

SELF-CERTIFICATION UNDER PREFERENCE TO MAKE IN INDIA
AND LOCAL CONTENT

To,

Dy.Inspector General (Prov),
HQ DG NDRF

6t floor NDCC Building-II
Jai Singh Road,
New Delhi- 110001

In line with Government Public Procurement Order No. P-45021/2/20
17-PP (BE-Il) dated 04.06.2020 and its amendments, we hereby cert
ify that we M/s are local supplier meeting
the requirement of minimum local content i.e., .% as defined i
n above orders for the material against IPR Enquiry/GeM Bid No......
.................................. dated....................... Details of location at wh
ich local value addition will be made as follows:

We also understand, false declarations will be in breach of the code
of integrity under rule 175(1)(i) (h) of the General Financial Rules fo
r which a bidder or its successors can be debarred for up to two yea
rs as per Rule 151(iii) of the General Financial Rules along with such
other actions as may be permissible under law.

Signature with date:

Name:
Designation:
Official Seal

Format-F

Sharing Land Border with India: -

To,
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(To be filled by the bidder and submit supporting documents along with th

Dy.Inspector General (Prov),
HQ DG NDRF

6th floor NDCC Building-II
Jai Singh Road,
New Delhi- 110001

“l have read the clause regarding restrictions on procurement from
a bidder of a country which shares a land border with India; | certify
that this vendor/bidder is not from such a country or, if from such a
country, has been registered with the Competent Authority. | hereb
y certify that this vendor/bidder fulfils all requirements in this regar

d and is eligible to be considered for procurement on GeM.

(Signature of the Authorized Signatory of Bidder, with Official seal)

ELIGIBILITY CRITERIA AND CHECK LIST FOR BIDDERS

e Technical Bid.)

All the pages of bid being submitted must be signed and sequentially num

bered by the bidder

irrespective of nature of content of the documents before uploading.

S/No.

Details Documents Required

Submitted
Yes/No

From |[T
Page |ja

Undertaking from bidde | Undertaking by firm
rs that bid documents h
ave been read and is a
ware of all corrigendum
uploaded (if any)

Signed and Seal copy of | Sighed and Seal copy
ATC & Corrigendum (s) | of ATC & Corrigendu
(if any) m (s) (if any)
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3. Acceptance of Buyer Sp | Declaration
ecific Terms & Conditio
ns on letter head
4, Bidders Turnover of last | CA certified/
three years
Y Document/ITR
5. OEM Turnover of last th | CA certified/
ree years
y Document/ITR
6. MAF certificate as per f | On OEM
ormat-A for the bid
Letter Head
7. OEM must have its own | Declaration that Buye
factory premises. (If OE | r can visit the factory
M directly participated i | premises for evaluati
n bid) on
8. EMD details EMD Documents
details
0. EMD exemption as per | Category/document t
norms (MSME/startup, o | o be enclosed
nly manufacturer/vend
er assessed on GeM of
offered product is exem
pted for EMD submissio
n)
10. Bid Security Declaratio | As per Format - B
n
(Only for if firm is exem
pted to submit EMD)
11. Technical Compliance t | On Letter
0 Specifications submit
on their letter head. Head
12. Lab Test Report of offer | Document
ed product confirming t
echnical specifications
13. Non-Blacklist Certificat | On Bidder letter head
e as per Format - C
14. Bidder Financial Standi | CA certified/
ng as per Format - D
document
15. Local Content Certificat | On OEM

e as per Format - E

Letter Head
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. Turnover

16. Sharing Land Border On Bidder letter head
with India as per Forma

t-F
17. Any other documents Document
Date: Signature of Au

thorized Signatory

Place: Full Name: .........

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 7 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a

21/24



10.

11.

12.

13.

14,

15.

16.

17.

certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Inspection
Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

Board of officers detailed by HQ NDRF

Post Receipt Inspection at consignee site before acceptance of stores:
Board of officers detailed by consignee

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

Warranty

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or
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after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

18. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 15 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category ltem).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such

suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers' controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main

No vk
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item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-

compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate

action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ie g gram=g ot & 3iaeia oft erf@a & /This Bid is also governed by the General Terms and Conditions

JH B WA AT F WS 26 & TGH H AT & AT HfH A WS A arel ¢ & X F @lig W gfaegy & d99 #
A & WY A T AST I arel o & Dis W T 30 Al & s ¢ & forw 9 o7 gom 5@ a8 3 & aren
et WRES & TH Gl s #F A9 o FHT ST B SHH AU B aem IR B e \won e s
T FHP U o P W AT Bl deaiel T DA AR Plefed & 3FAR 3 D B! IS P MU FIM Iin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---tI=arg/Thank You---
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